ahsm@ﬁ Storage | Business Data Policy, | Consolidation & | Performance | Managed | Storage ABSNet
e Optimized | ILM & DR Virtualisation Storage | Management

UNIFIED COMMUNICATIONS Audit

Storage

As organisations struggle to manage ever-increasing volumes of data, there has never been
a greater need for secure and efficiently-managed storage which is scalable, resilient and
minimises risk to the business.

No one truly believes that today's data management challenges can be met by merely
installing more storage and off-the-shelf software. This solution may appear relatively
inexpensive, but misses the point that it's the IT budget that bears the high cost of
managing and protecting data which is growing at an exponential rate. And as data grows
so does the resource required to manage it. So, a major challenge for IT organisations today
is how to accommodate this appetite for data whilst at the same time maintaining levels of
service, security and data availability, containing costs and addressing growing legal and
requlatory risks.

At ABSNet we focus on designing bespoke solutions that intelligently respond to your
organisation’s needs. We have the proven expertise to design and implement the optimum
storage architecture for you, using the latest, best-in-class technologies. As a result, you will
have higher availability, reliability and performance at a reduced cost of ownership and
without compromising your valuable business intelligence or data security.
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Services Oriented, Application Optimized

From major enterprises to small businesses, in today's business world, applications and the
storage environments they depend upon have become critical drivers of business processes
and decisions that impact organizational growth, risk and profitability. Therefore, it's
imperative that businesses are able to closely align IT storage resources with their
constantly changing business requirements; and match infrastructure to application needs.

ABSNet is committed to helping organisations of all sizes reduce IT cost and complexity,
manage risk, and increase operational efficiency by delivering services oriented and
application optimized storage solutions that closely align storage infrastructure with
business requirements. ABSNet can address a full range of storage requirements with a
single integrated platform that includes virtualization, common management, tiered storage
and common data protection.
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Data Policy & Information Lifecycle
Management and Disaster Recovery

The starting place for ABSNet in any Storage Project is to understand your data at a strategic level - through a

- and then define suitable policies for its use, archiving and security. By fully understanding the importance to the business of the
application which uses the data, where the data is, what it's used for and by whom; we can carefully align storage & infrastructure with
data policy and business need.

ABSNet employs a Tiered approach to data storage which recognises the relative values of of different types of data and allows the
specification of appropriate infrastructure and storage mediums. For example:

Level 1
Key application data which is required for instant access might be accessed over
ultra high-speed fibre channel and stored on faster, highly resilient disk arrays.

Level 2
Data unused for 3/6 months may be stored on cheaper SATA disk arrays.

Level 3
Older or infrequently used data and data for which it's a legal requirement to

keep for a number of years will be archived to tape or virtual tape drives.

A full Information Lifecycle Management (ILM) Program, where data is ‘cascaded’ down the tiers as its access speed requirement
diminishes may be implemented along with a Disaster Recovery (DR) Plan. In a DR Plan, for example, data can be consolidated and
replicated over two sites with the ability to boot data off either site for full business resilience.

Free

Storage eBro110208



ahsm@ﬁ Storage | Business Data Policy, | Consolidation & | Performance | Managed | Storage ABSNet
e Optimized | ILM & DR Virtualisation Storage | Management

UNIFIED COMMUNICATIONS Audit

Consolidation, Virtualisation & Automation

The traditional approach to the perceived need for extra storage is to
plough money into the ‘cheap’ quick-fix of additional hardware, but this
doesn't answer the questions surrounding; facilities, software, staffing and
management. ABSNet's through-life-care approach to storage looks past
short-term gains to focus on long term business benefit.

IT industry estimates vary, but many believe that the majority of servers
are operating at only 10-20% of their capacity consuming vastly more
management resource, space and budget than their workload justifies.
Clearly, companies are running more servers than they actually need, which
is why many are turning to ABSNet for server consolidation, virtualisation
and management services as a means to increase efficiency, reduce costs
and maximise return-on-investment.

With Data Policy defined, storage server consolidation and virtualisation
can be examined. Consolidation is an approach which delivers efficiencies
by reducing hardware footprint across multiple offices. It substantially increases the efficient use of servers but can result in
complicated data configurations that may be difficult to manage. To overcome this issue, ABSNet may also recommend server
virtualization which ‘disquises’ the details of server resources into what looks like a single storage device that can be managed centrally
— or remotely — allowing simple backup, archiving and recovery.
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Performance, Resilience & Security

The performance, resilience and security of any ABSNet designed, maintained, managed or hosted storage is of paramount importance.
Our business analysts and storage technicians will use a plethora of techniques and technology to ensure;

The best and most appropriate performance; No single point of failure and Consolidation of data over
ABUETRER et ¢ rollers to your multiple connections fewer devices/locations
business application needs Data replication over multiple sites By understanding data it can
Implementation of techniques, applications DR - Business Recovery Objectives; be secured in the optimum

and hardware to optimize and accelerate all 5 minutes/hours/days? fashion.

traffic that runs across the network
including underlying services.
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Managed Storage

ABSNet's Managed Storage Service delivers clients the confidence that their business critical data
will always be available and secure. Our secure hosting and network operations centre provides full
monitoring and management of your businesses information assets on a 24 x 7 basis.

Given the relative complexities of managing many of the IT services, such as telephony, storage and
security, that enterprises employ to run their operation, many are now questioning the business case
for maintaining these services in-house. Both the CapEx and staff costs to train and retain the level of
expertise required are too high, so outsourcing the management and/or hosting is the answer for
many.

ABSNet takes both the ‘problem’ and the hardware into its highly scaleable, multi-featured, resilient,

and redundant, secure hosting sites. And then with its services professionals, who maintain a level
of qualification, expertise, and infrastructure far higher than that found in most in-house IT teams,
delivers the level of application availability, security and redundancy that you need. These services
are delivered consistently and reliably without the headaches of keeping some or all of your
infrastructure in-house, and you only pay for what you use.

Managed Storage

Backup and Recovery

Information Lifecycle Management
Disaster recovery

Data Migration and Archiving

To view the full portfolio of Managed Services please visit:
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Storage Management Audit

Audit, Consult & Recommend

A free, rapid and high value assessment of your data management environment which
reviews data availability, cost and risk which presents a “red, amber & green” storage status
document to your business.

Rapid review of your environment

The ABSNET Storage Management Audits have been designed as a low-risk, high-value
approach to identifying the key issues within an organisation that impact data availability,
cost and risk. Our innovative methodology allows an IT organisation to understand how it
can achieve the level of data availability demanded by the business, whilst at the same time
managing costs and mitigating risk to acceptable levels. ABSNet takes a dispassionate, but
candid, view of the data management challenges facing organisational life to deliver the
reports required for informed decision making towards the definition of Data Policy.

The focus areas

We work with you on the key areas you would like reviewed but the three most frequent topics that IT owners tell us are critical include:

Data availability - ensuring data is available to support key applications and business processes
Cost - managing ever-increasing volumes of data without a matching increase in costs.

Risk - ensuring the organisation understands and manages the risks associated with storing data & conforms to
compliance & requlatory laws.

Continued over... NEXT PAGE
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Storage Management Audit continued)

The process & our investment

We will adopt our unique risk & reward commercial model to demonstrate our commitment to a long term partnership. The ABSnet
audit is our initial investment in your organisation. We facilitate a workshop reviewing three key areas:
Areal - performance, storage system availability, data protection, provisioning, monitoring & event management

Area2 - utilisation, capacity management, organisational cost-effectiveness, acceptable use policies, vendor management
& strategy

Area3 - access controls, legal & regulatory compliance, disaster recovery & business continuity planning

The output will include a Red-Amber-Green (RAG) report which allows us to present not only our analysis, but also a prioritised plan to
address the most important issues. Our findings are presented back together with our recommendations for immediate actions (“quick

wins") and longer-term strategic initiatives.
Free Storage Management Audit

If you would like to discuss arranging a free
Storage Management Audit please contact:

Vince Payne

Business Manager
Advanced Technology Group

eMail:

Telephone: 01825 749052
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ABSNet

ABSNet is a leader in IP infrastructure, unified communications and through-life-care solutions. By enabling seamless communications
throughout and beyond the enterprise, ABSNet ensures that its clients gain true competitive advantage and rapid ROI. Corporations
choose to partner with ABSNet because they can rely on its resources, expertise and technical excellence to deliver platforms and
solutions that free clients to connect with their business objectives.

Wherever they are and whatever they need, your people should be able to access applications - effortlessly. Delivering the right
information to those who need it, when and how they want it, doesn't just help - it offers real business benefit. Your people work better
together - across virtual teams, across time zones, across applications. So your customers get the best possible service. IP
infrastructure solutions from ABSNet achieve those goals by adding value, delivering enhanced productivity, business agility and
competitive advantage to your enterprise.

Please visit: to view the full portfolio of business Solutions and Professional, Managed and Technical Services.

ABS Network Solutions Limited
Beech House, Betts Way, London
Road, Crawley, West Sussex,
RH10 9GW United Kingdom

Tel:  +44 (0) 1293 819300
Fax:  +44 (0) 1293 819310

Email: sales@absnet.co.uk

Web: www.absnet.co.uk
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