
Proaction IP Infrastructure
Maintenance

IT managers know there must be a better way to maintain their networks and focus

their resources, a methodology which moves them forward from the standard risk-

based break-fix maintenance support contract. There is and it’s called ProAction

which has been designed to deliver the kind of business resilience and reliability that

IT manager’s deem essential but never believe they can budget for. 

ProAction presents the dynamic matrix of resources required to support the

sophisticated mix of hardware & applications in the complex environment that is the

modern IP infrastructure. Each SLA is tailored to your exact needs and guarantees

extra value through the inclusion of 24 x 7 monitoring, tangible deliverables and a

proactive approach. By including in your SLA regular health checks & infrastructure

audits, a number of consultancy days and engineering time to effect the remedial

work that always needs doing but can’t be budgeted for, ABSNet will share risk and

deliver real benefit allowing managers to focus on the IT strategies which empower

their business to deliver on its core objectives. 

August 07. For the fourth consecutive quarter

ABSNet has achieved ‘Cisco Customer

Satisfaction Excellence’ which is the highest

distinction a partner can achieve within the

Cisco Channel Partner Program.
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IP Infrastructure Maintenance
The ABSNet maintenance ‘portfolio’ is driven by a deep understanding of business

processes and the need not only keep the network operating, but to maintain it at

peak efficiency. And by using proactive techniques that improve reliability and reduce

downtime, disruption is kept to an absolute minimum throughout the network

lifecycle. Methodology is defined by a dynamic, yet non-prescriptive matrix of

maintenance options; and whilst there are rational ‘must-have’ services to take, 24 x 7

x 52 monitoring for example, which is a baseline in all our SLA’s, ABSNet’s technical

consultants will work with your team to define a proactive program that is your

perfect fit and that will deliver on your promise within the agreed budget.

ABSNet – connect to your objectives
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Proactive Maintenance Matrix
Business relies absolutely on the availability and performance its network and ensuring its effectiveness means you can deliver the

infrastructure which keeps your enterprise competitive. The ABSNet approach is to make the infrastructure work both smarter and

harder through the implementation of effective proactive maintenance, reporting and analysis. ABSNet will ensure the integrity,

performance, resilience and security of your network using a three dimensional ‘maintenance matrix’ of highly evolved techniques. And

achieve true class of service by ensuring availability, effectively managing resources and prioritizing applications across the WAN.

Business needs to be responsive and agile, so does your IT. If your infrastructure changes, so must your maintenance

matrix. ABSNet’s SLAs are designed to evolve dynamically around your needs.

Monitoring & Support

24 x 7 x 52 Monitoring

Accessibility

Alerting

Appliances

Applications

Availability

Break/Fix

Case & Fault Support

Help Desk/Support

Network Status

Problem Investigation

Traffic

Devices

Analogue adaptors

ASAs

Cisco Call Managers

Cisco Security Agent

Content Switches

CS MARS Platform

Firewalls

IDS/IPS Systems

Line Cards

Network Modules

PIXs

Port Adaptors

Storage/SANs

Servers

Switches & Routers

Video Conferencing Units

Voice Gateways

VPN Concentrators

WAAS

Wireless Access Points &
Controllers

Wireless Mobility

Performance & Resilience

Application Class of Service

Application Performance

Capacity and Load Balancing

Management

Network Optimisation

QoS

Trending

Professional Services

Asset Management

Change Management

Configuration Management

Consulting Days

Health Check, Analysis & Audit

IP/T Moves Additions Changes

Performance Analysis 

Reactive Capacity Planning

Reporting & Analysis

Remedial Engineering
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Professional Services
The most advanced tool in IT is still the simplest - the ability to listen.

So prior to any Maintenance engagement commencing we’ll listen to

what you have to say, so that we can truly understand what you need

and are then able to recommend a ‘maintenance matrix’ which will be

truly fit for purpose. Part of our listening will be to recommend and

conduct the Audits, Health Checks and Analysis relevant to your

business and its infrastructure. Then, armed with the knowledge of

business need and infrastructure status we can work together to

implement any required remedial work and develop your maintenance

matrix which can even include a number of those hard to budget for

consultancy days. 

• Asset Management

• Change Management

• Configuration Management

• Consulting Days

• Health Check, Analysis & Audit

• IP/T Moves Additions Changes

• Performance Analysis 

• Reactive Capacity Planning

• Reporting & Analysis

• Remedial Engineering
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Monitoring - Service Management Centre
The thought centre of the ABSNet Proactive Maintenance offering is our sophisticated

SMC (Service Management Centre) which delivers the 24 x 7 x 52 monitoring which

underpins our high-value portfolio. Using monitoring means (depending on Service

Level) that when one of your devices fails, for example, we can report or act instantly

which could mean someone with you at 0900, instead of you finding the fault at the

start of the day, reporting it and having to wait for engineers to get there.

Professional maintenance of your network will deliver cost reductions in terms of faster fault finding and reduced downtime. Knowing

how your assets are performing will allow better decision making, proactive and planned replacement before end-of-life and ensure that

the network always delivers to the original performance and business objectives. 

Service Levels

Level 1 - Proactive SLA Driven Managed Service

Level 2 - Best Efforts plus Time & Materials

Level 3 - Reactive break/fix maintenance

Level X - Client Defined
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Monitoring & Support

24 x 7 x 52 Monitoring

Accessibility

Alerting

Appliances

Applications

Availability

Break/Fix

Case & Fault Support

Help Desk/Support

Network Status

Problem Investigation

Traffic

Devices

Analogue adaptors

ASAs

Cisco Call Managers

Cisco Security Agent

Content Switches

CS MARS Platform

Firewalls

IDS/IPS Systems

Line Cards

Network Modules

PIXs

Port Adaptors

Storage/SANs

Servers

Switches & Routers

Video Conferencing Units

Voice Gateways

VPN Concentrators

WAAS

Wireless Access Points &
Controllers

Wireless Mobility
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Performance & Resilience

Proactive
Maintenance Matrix

Professional
Services

Monitoring - Service
Management Centre

Performance
& Resilience

Cohesion Managed
Services

ABSNet

Maintenance eBro110208

Enabled by the monitoring service delivered through our SMC, your network may be

assessed and maintained on an ongoing basis for availability, accessibility and

performance of hardware and applications. Capacity and load balancing implemented

to ensure the network may be optimised at all times, this is particularly important to

deliver the Quality of Service required for Unified Communications so that phone and

messaging systems work seamlessly with minimal latency.

• Application Class of Service

• Application Performance

• Capacity and Load Balancing

• Management

• Network Optimisation

• QoS

• Trending
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Cohesion Managed Services
It is ABSNet’s objective to deliver, through its Cohesion managed

& hosted services portfolio, the kind of business cohesion that IT

managers dream of, but never imagine they can afford. The

services portfolio offered is driven not by technology shopping

lists, but by the demand for business advantage. 

Given the relative complexities of managing converging IT

services, such as telephony, storage and security, many are now

questioning the business case for maintaining these services in-

house. Both the CapEx and staff costs to train and retain the level

of expertise required are too high, so specialist management

and/or hosting is the answer for many. 

Cohesion Managed Services takes both the ‘problem’ and the

hardware into its multi-featured, resilient and secure

management networks and then with its services professionals,

who maintain a higher level of qualification than that found in most in-house IT teams, delivers the level of cohesive application

availability, security and redundancy that your enterprise demands. These services are delivered consistently and reliably without the

headaches of keeping some or your entire infrastructure in-house, and you only pay for what you need or use.
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ABSNet 
ABSNet is a leader in IP infrastructure, unified communications and through-life-care solutions. By enabling

seamless communications throughout and beyond the enterprise, ABSNet ensures that its clients gain true

competitive advantage and rapid ROI. Corporations choose to partner with ABSNet because they can rely on

its resources, expertise and technical excellence to deliver platforms and solutions that free clients to

connect with their business objectives. Wherever they are and whatever they need, your people should be

able to access applications - effortlessly. Delivering the right information to those who need it, when and

how they want it, doesn’t just help - it offers real business benefit. Your people work better together - across

virtual teams, across time zones, across applications. So your customers get the best possible service. IP

infrastructure solutions from ABSNet achieve those goals by adding value, delivering enhanced productivity,

business agility and competitive advantage to your enterprise.

Connect to your objectives
Please visit: www.absnet.co.uk to view the full portfolio of business Solutions

and Professional, Managed and Technical Services.

ABS Network Solutions Limited

Beech House, Betts Way, 

London Road, Crawley, West Sussex, 

RH10 9GW United Kingdom 

Tel: +44 (0) 1293 819300 

Fax: +44 (0) 1293 819310 

Email: sales@absnet.co.uk

Web: www.absnet.co.uk
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August 07. For the fourth consecutive quarter

ABSNet has achieved ‘Cisco Customer

Satisfaction Excellence’ which is the highest

distinction a partner can achieve within the

Cisco Channel Partner Program.


